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Travel Information 
 
**Reminder – Please do not book travel unless you have been cleared by your course advisor to do so. This 
includes medical approval as well as a course confirmation when your course has reached its minimum 
participants. If you aren’t sure if you have these two items, please contact your course advisor. 
 
Where to Meet 
Palm Springs Airport International Airport (PSP) at the Baggage Claim Area 
Airport Address: 3400 E Tahquitz Canyon Way Palm Springs, California 92262 
 
Course Start Meeting Time 
Please meet your instructors and group members at the Baggage Claim area of Palm Springs International 
Airport (PSP) by 11:00 AM on the first day of your course. An Outward Bound representative will be there by 
approximately 10:30 AM.  They will ensure everyone has arrived and will be available to answer any last 
minute questions.  Participants not fully confirmed by the Student Services Department will not be 
allowed on the course. Please be ready to go, having eaten and made any necessary phone calls before 11:00.  

 
Course End Meeting Time 
On the last day of the course all students will be returned to the Baggage Claim area of Palm Springs Airport 
by 11:00 AM. Please book flights after 12:00 PM. If family or friends are picking you up, please arrange to 
meet them at the Palm Springs Airport Baggage Claim area. If you plan to depart by plane, please allow ample 
time after your course end time to check-in, according to airline recommendations.  
 
Who to Contact For Travel Delays 
If a travel delay occurs, please call 415.933.6222 and follow the prompts to be connected to the Joshua Tree 
base. The Student Services team is not in the office on weekends and messages left for them will be checked 
on the next business day. 
 
Who to Contact In Case of an Emergency 
If you have an emergency regarding a student on course, you may call the main office line: 415.933.6222 and 
press 6 to connect to the on call emergency phone. 
 
Student Arrival 
Outward Bound staff will ensure everyone has arrived. Parents will be notified only if a student does not 
arrive as expected.  Participants who have not been medically approved for course by the Student Services 
Department will not be allowed on the bus. 
 
Travel Insurance 
We recommend that you purchase flight insurance or a travel insurance which includes flight interruptions, 
as Outward Bound is not liable for unforeseen travel delays and subsequent missed flights or connections. 
 
Accommodations  
Nearby hotels if you arrive a day early or stay a day late. 

● Courtyard Palm Springs (760) 322-6100 - Offers complimentary airport shuttle  
● Quality Inn Hotel (760) 323-2775  
● Best Western Plus Las Brisas Hotel (760) 325-4372 
● Extended Stay America Hotel Palm Springs Airport (760) 416-0084 

  


